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Correspondence to:  Appointments:    Secretary: 

 
Nuffield Hospital, Cambridge  The Nuffield Cambridge  01223 370922 Tel:    01954 780588 

4 Trumpington Road  BMI Bury St Edmunds 01284 701371 Fax:    01954 781952 

Cambridge   The Rivers Sawbridgeworth   01279 600282 Email:  enquiries@nose.org.uk 

CB2 8AF   Spire Cambridge Lea Hospital 01223 266990 

General Guidelines for Patients 

 

Your consultation  

 

Mr Mckiernan consults at each of the above hospitals, and they hold his diary.  Please telephone the 

hospital of your choice on the number given, and they will be able to make you a convenient 

appointment.  Whilst it is advisable to have a referral from your General Practitioner, it is not 

essential.  However, Mr Mckiernan likes to work closely with your General Practitioner and will 

write to them after the consultation, unless you have any objection.  Your initial consultation will 

take approximately half an hour. 

 

If you require investigation with scans or x-rays, then your follow up appointment needs to be made 

directly with the hospital in order that you can see Mr Mckiernan to discuss the results.  

 

Insured patients 

 

Please provide your medical insurance details either before or at your consultation as this will enable 

invoices to be sent directly to the insurance company.  Any shortfall that is not paid by your 

insurance company becomes your responsibility and an invoice will be sent to you for settlement.  

 

If you require a claim form to be completed by Mr Mckiernan, please send this to him at the above 

address. 

 

Un-insured/self-pay patients 

 

An invoice will be sent to you by post shortly after each consultation and/or treatment. As we do not 

presently accept card payments please send your cheque in settlement of this account to the address 

above.   

 

The hospital where you are seen may levy additional charges for any tests performed  and for the use 

of specialist equipment and will take your credit/debit card details to settle their account if 

applicable.     

 

Private Secretary 

 

For any other information, please do not hesitate to contact Sue Tarry, Private Secretary to Mr 

Mckiernan on 01954 780588.   
 


